No.  2  Bank  May  Outsource  IT 


Sources  say  IBM  or 
EDS  could  win  J.P. 
Morgan  Chase  deal 


Ruling  Resolves  T!777!^^™ 
User  Uncertainty  Lh 

Microsoft  rivals  angered  by  judge’s  WclgilL  DcIlinQ 

Utility  Model 


Economics 
Guiding  IBM 

Declining  revenue. 


Make  every  step  count  for  more. 


Nokia  security  appliances  simplify  network  security. 

Pre-installed,  pre-conflgured  and  ready  to  go. 

Whether  they're  being  used  for  VPNs,  firewalls,  Intrusion  protection,  or  Internet 
traffic  management,  Nokia  appliances  are  delivered  ready  for  implementation. 
They're  compatible  with  any  IP  network.  Often,  the  only  on-site  requirements 


and  external  threats,  by  upgrading  or  redeploying  their  equipment  quickly  and 
more  easily  than  ever  before. 

First  Call-Final  .Resolution  support  eliminates  the  usual  finger-pointing. 

To  download  case  studies,  details  and  more,  just  visit  wwwookia.com/ipseairrty/na. 


NOKIA 

Connecting  People 


Guidelines  Aim  to  Secure 
Government’s  IT  Systems 


NIST  says  draft  recommendations  also 
apply  to  private  sector’s  security  woes 


sessments  by  federal  agencies. 


|  The  goal  of  the  guidelines 

federal  IT  security  by  map- 


guidelines  said  that  although 


place."  said  David  Black,  a  | 


terns,  and  they  arc  not  apply- 

manager  of  leveraged  security 
Corp.  in  El  Segundo,  Calif, 
lieves"  that  the  NIST  guide- 

The  guidelines  appear  to 


Charles  R.  Hudson  |r..  an 
infrastructure  security  manag- 

Wilmington  Trust  Co.  in  Dela¬ 
ware,  said  the  NIST  guidelines 

The  private  sector  has  prac- 
tioned  in  the  federal  guide- 


ICANN  Wraps  Up  Shanghai 
Meetings  With  Bylaw  Changes 

place  a  transition  plan,  be  said. 

Internet  body  enacts  I  also  decided  to  change  the  I  posed  changes.  After  hearing  Also  raised  at  the  meetings 

t-  .  '  name  of  the  Domain  Name  those  comments,  ICANN  made  was  the  possibility  that  some 

ruorms  lO  cast  nns  Supporting  Organization.  additional  changes  to  reflect  TLD  holders  may  try  to  chal- 

among  its  members  which  Will  now  be  known  as  the  suggestions,  he  said.  lenge  ICANN  next  year  for 


Organization  (GNSO).  recommendation  that  would 

M.  Stuart  Lynn.  ICANN’s  have  stopped  ICANN  mem-  [ 


group’s  board  of  directors  ap-  New  Structure 
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MEWS 


Guidelines  Aim  to  Secure  Ssi~ 
Government’s  IT  Systems 


NIST  says  draft  recommendations  also 
apply  to  private  sector’s  security  woes 


curing  their  sys-  Wilmington  Trust  Co.  in 
bey  are  not  apply-  ware,  said  the  NIST  guid 
d  of  guideline  or  could  ultimately  become 


Get  the  Price/Performance  Advantage 

With  Oracle,  Dell  and  Red  Hat 


“Those  running  Oracle,  Dell,  and 
Red  Hat  Linux  have  a  price/performance 
advantage.  Users  can  buy  four  4-way 
Dell  servers  running  Oracle  and  Linux 
with  exceptional  performance  for  less 
than  a  12  or  16-way  proprietary  SMP 
system  at  a  hefty  savings.” 


Aberdeen  Group 


Leam  more  about  an  Oracle 
certified  configuration  for 
Dell  with  Red  Hat  Unux 
Advanced  Server. 


D4?LL  4}-  redhat. 


ORACLE 


NEWS 


MARK  HALL  .  ON  THE  MARK  SBBKffiSCS! 

I  '  J  1 1 14  A  *1  /^1  11  A  work  Technologies  Inc.  in  Clcarwaie 

111111 7™  Anba,  Closedloop  Apps  tsssssrss: 
SMTpL  force  Companies  to...  ES25SSE 
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NEWS 


Oracle  Tries  to  Smooth  Rocky  t«s 
Relations  With  User  Group  5Sr 


OAUG  president  points  to  improved  I 

support,  but  some  users  aren’t  satisfied  oRker  for  the  u  v4m  dr 


The  five  business  intelligence 
questions  that  Business  Objects 
doesn’t  want  you  to  ask. 
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NEWS 


IBM  Offers  Tech 
Rnancing  Deals 


12  Layers  of 

Adequate 

Security 


GUM  Hacking  Syndicates 

Microsoft  Warns  of  r  ■  t|  ,  t~*  1  • 

”-*”‘**  Threaten  Banking 


Many  incidents  go  ZZ 
unrcported,  World  tions: 
Bank  official  says 


A 


Dell  server  consolidation. 

Saves  money. 

Saves  space. 

Spells  doom  for  your  old  servers. 


Dell  |  Enterprise 

Consolidate  with  Dell  and  you'll  need  to  find  a  new  use  for  your  old  servers. 


NEWS 


Why  save 
money,  space 
and  time  in  your 
data  center? 


Users  Continue  to  Feel 
Pain  on  Navy’s  Intranet 


Officials  say  problems  stem  from 
increased,  security',  growing  pains' 


es  haven't  been  eliminated.  To  date,  more  than  33.000  user 
"Sending  e-mail  is  no  longer  PCs  have  been  transitioned  to 
a  sure  thing,"  said  a  user  in  N/MCI,  and  EDS  has  taken 

N/MCI BACKGROUND  T 

tclTthcm'-Ti'ke  rawageol  the  N/MCI  prowl. 


the  Navy -Marine  Corps  In-  said  Navy  CapL  Chris  Christo- 


early  glitches,  said  Kevin 


MARYFRAN  JOHNSON 


PIMM  FOX 


Utility  Computing  Buzz 


THERE’S  AN  OLD  newsroom  joke  that  once 
you’ve  spotted  three  of  something,  you’ve 
got  a  trend.  So  when  IBM  CEO  Sam  Palmi- 
sano  sketched  out  Big  Blue’s  big  vision  of 
“autonomic"  computing  last  week,  it  was  official: 

IBM.  Sun  and  HP  have  poses  by  pointing  out 


Use  Those 
Vendor 
Freebies 

THE  BEST  things  in  life 
are  seldom  free.  How 
ever,  if  you  happen  to 
be  a  developer,  there  are  a  lo 
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www.computemorld.cofn 

MARYFRAN  JOHNSON 

Utility  Computing  Buzz 

f - 1 - y  HERE’S  AN  OLD  newsroom  joke  that  once  «,  expected  to  rise  briskly,  from 

I  you’ve  spotted  three  of  something,  you’ve  ^.TrenSTeX^er  .he 

1  got  a  trend.  So  when  IBM  CEO  Sam  Palmi-  past  decade  confirm  that  software 

^  sano  sketched  out  Big  Blue’s  big  vision  of  and  services  are  rising  while  hard- 

“autonomic”  computing  last  week,  it  was  official:  SunaodHP  executives  are 

IBM.  Sun  and  HP  have  poses  by  pointing  out  also  making  the  usual  vague  claims 

joined  the  trendy  utility-  that  once  computing  ser-  of  how  businesses  will  “save  money 

PIMM  FOX 

Use  Those 
Vendor 
Freebies 

T  1  f  HE  BEST  things  in  life 

1  are  seldom  free.  How- 
-1-  ever,  if  you  happen  to 
be  a  developer,  there  are  a  lot 
of  good  things  that  are  free. 

The  open-source  programming 

“We’re  getting 

more _ , 

more _ ,  and 

a  bigger _ . 

Can  the  servers 
handle  that?” 


RELIABLE* 
ALTERNATIVE  TO 
OBJECT-DISORIENTED 
DATABASES. 


For  your  next  generation  of  applications, 
move  to  the  next  generation  of  database 
technology.  Cache  is  the  post-relational 
database  that  combines  high-performance 
SQL  for  faster  queries  and  an  advanced 
object  database  for  rapidly  storing  and 

With  Cache's  multidimensional  engine, 
your  future  applications  will  be  massively 
scalable  and  lightning  fast  -  and  they  won't 
requite  frequent  database  administration  or 
hardware  and  middleware  upgrades.  You'll  get 
higher  performance,  at  lower  cost 

Plus,  Cache  comes  with  a  powerful  Web 
application  development  environment  that  will 
dramatically  cut  the  time  required  to  build 
and  modify  your  applications. 

The  reliability  of  Cache  has  been  proven 
in  "life-or-death"  applications  at  the  world's 
largest  hospitals.  With  high  reliability,  high 
performance  and  low  cost-of-ownership, 
you'll  be  happier  with  Cache. 


Onck  dtvthpen  wU  be  happier  wU,  Cache. 


We  are  InterSystems  -  a  specialist  in  data 
management  for  24  years,  providing  24x7 
support  to  4  million  users  in  88  countries. 

Cache  is  available  for  Windows,  OpenVMS, 
Linux  and  major  Unix  systems. 


InterSystems  f 


£  CACHE 


*So  Reliable,  It’s  The  World’s 
Leading  Database  In  Healthcare 
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TECHNOLOGY 

FIELD  REPORT:  SECURITY  JOURNAL:  |  QUICKSJUDY: 

Unified  Messaging  Experts  Stumble  on  PKI  Protect  Scale-Free  Networks 

vokre^naU^^e-^iail  creates  company’s  public-key  infrastructure  random  networks  in  that  son 
efficiencies,  but  unified  project  demonstrates  that  even  high-  their  nodes  are  very  connect 


A  Manufacturers  are  finding  that  increased  visibility  across  their 

operations  through  data  integration  cuts  costs.  By  Jaikumar  Vijayan 

VIEW  TO 
SAVINGS  II 


looking  for  a  way  to  streamline  its 
purchasing  processes,  the  multibil- 
lion-dollar  manufacturer  of  speciality 
chemical  products  decided  that  the  best  approach 

all  of  its  operations.  ^ 

DAP  and  Zinsser,  buys  complex  raw  materials  that  go 
into  the  formulation  of  recipe-based  coating,  sealant 
and  paint  products.  By  collapsing  requirements  from 


1  tions,  says  Andy  Chatha.  president  of 

ARC  Advisory  Group  Inc„  a  Dedham, 
^^^^Mass. -based  manufacturing  consultancy. 

demand  has  highlighted  the  overweight  cost  struc¬ 
tures  a  lot  of  companies  have,"  says  Lou  Unkeless. 
a  vice  president  at  Datasweep  Inc.  in  San  Jose. 


t  a  better  understanding  of  “all 
;  and  outgoing  logistics,  right  u 


to  find  out  if  multiple  units  used  the  same  products. 
RPM  implemented  a  specialized  content  manage- 

in  Southboro,  Mass.,  to  create  a  product  information 
backbone  for  capturing  and  sharing  product  knowl- 

Optiva  is  specialized  for  makers  of  recipe-based 
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Unified  Messaging 
Boosts  Productivity 


FAST  RELIEF 

FOR  ANXIETY,  STRESS 


AND  OTHER  COMMON  SYMPTOMS  OF 


IMPLEMENTATION. 


Scale-Free 

Networks 


DEFINITION 

Scale-free  networks,  including  the  Internet,  are  char¬ 
acterized  by  an  uneven  distribution  of  connected¬ 
ness.  Instead  of  the  nodes  of  these  networks  having  a 
random  pattern  of  connections,  some  nodes  act  as 
“very  connected”  hubs,  a  fact  that  dramatically  influ¬ 
ences  the  way  the  network  operates. 


Their  files. 
Your  weekend. 

Gone. 


Protecting  data.  Storing  data.  Sharing  data. 


From  notebooks  to  networks,  Iomega  takes  care 
of  critical  business  data,  so  you  can  concentrate 
on  critical  weekend  plans. 


Check  out  the  fast,  new  Zip  750mb  storage  solution  and  sign 
up  for  a  chance  to  win  a  Microsoft  Xbox  and  other  cool 
products  in  the  $2500  Technology  Shopping  Spree!  To  enter. 


CHANGE  YOUR 


TECHNOLOGY 


ROBERT  L.  MITCHELL 


A  Template  for 
Win  2k  security 


IT’S  A  BRIGHT  Indian  summer  day  in  Manches¬ 
ter,  N.H.,  but  I  won’t  need  my  sunglasses.  On  this 
day.  I’m  cloistered  away  with  21  IT  professionals 
in  a  dark,  windowless  room  at  the  local  Holiday 
Inn  for  a  hands-on  tour  of  the  Windows  2000 


Professional  Gold  Standard  security  benchmark. 


TECHN0106Y 


ROBERT  L.  MITCHELL 


A  Template  for 
Wm  2k  security 


IT’S  A  BRIGHT  Indian  summer  day  in  Manches¬ 
ter,  NJL,  but  I  won't  need  my  sunglasses.  On  this 
day,  I’m  cloistered  away  with  21  IT  professionals 
in  a  dark,  windowless  room  at  the  local  Holiday 
Inn  for  a  hands-on  tour  of  the  Windows  2000 
Professional  Gold  Standard  security  benchmark. 


scale  of  1  to  10.  My  out-of-the-box 
1.4.  But  applying  the  patches  and  tem 


jly  come  close 

to  reaching  the  minimum  level  of  se¬ 
curity.  This  makes  me  wonder  if  the 


Explore  Key 

premier  IT  Strategies  with 
Award-Winning 
Enterprise  Leaders! 


Warren  Benm 


Susan  Unger 


/ 


ft 


Curtis  Robb 


J 


>1 

Scott  Charney 


X  * 


Analysts  estimate  that  40%  of  IBM's  operating  profits 
are  from  mainframe  software  and  maintenance* 


\ 


Aren't  you  tired  of  paying 
your  share? 


Take  your  CICS  to  ASP.NET 


FUJITSU 


CASE  STUDIES 


Keep  the  City  Running 

The  city  ol  Richmond.  Bntish  Columbia,  is  working  with 
its  second  PDA  application  after  finding  that  the  hand¬ 
helds  were  ideal  for  momtonng  the  dikes  and  the  39  jet- 


for  PDAs  is  typically  a  juggling  act.  with  companies 
usually  working  with  three  or  four  outside  software 
vendors  and  service  providers.  However,  this  is  be- 


For  Merrill  Lynch’s  John  McKinley, 
every  IT  service  is  up  for  grabs, 
and  managing  strategic  service 
providers  is  a  new  core  competency. 


f 


f 


STORAGE 

NETWORKING 

W  ORLD 

ONLINE  % 


www.  snwonline .  com/30Q 


MANAGEMENT 
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Hi* 


hy  IBM  or  be  deployed  by 
companies  internally  with 


Cambridge,  Mass. 
lett-Packard  Co.  and  Sun  Mi- 


through  its  S3.5  billion  pur¬ 
chase  of  PwC  Consulting  give 


JH 


THE  BACK  PACE 


\.m 


FRANK  HAYES  ■  FRANKLY  SPEAKING 


(Too)  Easy  Access 


ON  THURSDAY  AFTERNOON,  Oct.  24,  Swedish  soft¬ 
ware  vendor  Intentia  International  AB  uploaded  its 
financial  results  to  its  Web  server  more  than  an  hour 
before  the  company  was  scheduled  to  announce  them 
officially.  Minutes  later,  the  Reuters  news  service 
found  the  information  there  and  broke  the  news  immediately  — 
sending  Intentia  executives  scrambling  to  release  it  themselves.  Last 
Monday,  Intentia  filed  a  criminal  complaint  with  the  Swedish  police, 
accusing  Reuters  of  breaking  into  its  Web  server. 

And  how  did  Reuters  hack  into  Intentia’s  financial  data?  By  typing 
a  URL  into  a  Web  browser. 
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(Too)  Easy  Access 

ON  THURSDAY  AFTERNOON,  Oct.  24,  Swedish  soft¬ 
ware  vendor  Intentia  International  AB  uploaded  its 
financial  results  to  its  Web  server  more  than  an  hour 
before  the  company  was  scheduled  to  announce  them 
officially.  Minutes  later,  the  Reuters  news  service 
found  the  information  there  and  broke  the  news  immediately  — 
sending  Intentia  executives  scrambling  to  release  it  themselves.  Last 
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